
Diabetes Management 
Program Overview 



Empowering people with 

chronic conditions to live 

better and healthier lives.
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https://www.cdc.gov/diabetes/basics/quick-facts.html

https://doi.org/10.2337/dc08-9017

https://doi.org/10.2337/dc12-2625

https://doi.org/10.2337/dci18-0007

https://www.cdc.gov/diabetes/basics/quick-facts.html
https://doi.org/10.2337/dc08-9017
https://doi.org/10.2337/dc12-2625
https://doi.org/10.2337/dci18-0007
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Effortless Data Collection

As members move throughout 
their daily lives our connected 
devices and ecosystem 
partnerships aggregate real-world 
data securely and effortlessly

Human-Centered Approach

Together, our digital programs and 
expert coaches adapt to meet 
members where they are, when they 
need it—based on their conditions, 
motivations, and lifestyles

Personalized 
Health Signals

We interpret members’ health metrics, 
social determinants, preferences, 
clinical needs and more to trigger 
timely, actionable feedback that 
drives behavior change
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The device arrives ready for the member in the Livongo Welcome Kit 
which includes:

Diabetes Kit

• Livongo Blood Glucose Meter

• 150 Test Strips

• 1 Lancing Device

• 100 Lancets

• Control Solution

• AC Adapter and USB Charger

• Carrying Case

Livongo Welcome Kit

• Diabetes
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Livongo connected blood glucose meter

• Diabetes
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Personalized feedback and real-time analytics

• Diabetes



Health NudgesTM - personalized, 

actionable, digital support

• : Helps member to understand 

personal patterns and trends

• : Encouragement and 

affirmation to support members reaching goals 

and better heath

• : Intelligently connect members 

with program features and resources
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Unlimited Expert Coaching Support
Enabling a trusted relationship with a personal expert coach

Highly qualified:
Certified diabetes care and education 
specialists, following ADCES curriculum 
and ADA standards of medical practice

Unlimited access: 

Including live, over-the-phone 

coaching sessions and messaging

24/7 support: 

Diabetes Response Specialists reach out 

for acute high- or low-glucose events

Personalized interactions: 

Glucose control, medication, diet, 

activity, and lifestyle. Can review CGM 

device report from any manufacturer

All programs
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3-minute 

response time

24/7 Remote Monitoring

Physician 

recommendations

99.9% response rate 
within 3 minutes when 
glucose readings out 

of normal range

Our specialists follow physician-

provided recommendations to 

stabilize and help member 

return to target range

Rapid and reliable emergency response 
Diabetes Response Specialists reach out for acute 

high or low glucose events

*

• Diabetes
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Health Summary Reports
Send reports directly to care team with a few taps

All programs
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Registration



Registration is fast
Sign up is Less than 10 minutes

Multiple ways to enroll

• Registration Code: WAYNECOUNTY

• Online registration: welcome.livongo.com/ 

WAYNECOUNTY/register 

• Member Support Call Center: (800) 945-4355

Members complete a health profile

• Personal Info: name, address, email, password

• Insurance Info: Group & Member ID to validate 
eligibility 

• Health Profile: To better personalize the program

Enrolling in Livongo by Teladoc Health 
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