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Diabetes Management
Program Overview




Empowering people with
chronic conditions to live
better and healthier lives.
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The burden of diabetes

High Increased risk of Cost of diagnosed
prevalence complications diabetes?34

1 in 10 adults have diabetes Stroke Blindness

,ﬁ\ $327 billion

In 2017

Are undiagnosed! Kidney disease Amputation

CDC Diabetes Quick Facts.(2019) : . . i i vick-facts.html. Accessed 9 August 2019

ADA Economic Costs of Diabetes in the U.S. in 2007. Diabetes Care. 2008 Mar; 31(3): 596-615.https://doi.org/10.2337/dc08-2017
ADA Economic Costs of Diabetes in the U.S. in 2012. Diabetes Care. 2013 Apr; 36(4): 1033-1046. https://doi.org/10.2337/dc12-2625
ADA Economic Costs of Diabetesin the U.S. in 2017. Diabetes Care. 2018 May; 41(5): 917-928. https://doi.org/10.2337/dci18-0007
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https://www.cdc.gov/diabetes/basics/quick-facts.html
https://doi.org/10.2337/dc08-9017
https://doi.org/10.2337/dc12-2625
https://doi.org/10.2337/dci18-0007

Why Livongo is different

Effortless Data Collection

As members move throughout
their daily lives our connected
devices and ecosystem
partnerships aggregate real-world
data securely and effortlessly
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Personalized
Health Signals

We interpret members’ health metrics,

social determinants, preferences,
clinical needs and more to trigger
timely, actionable feedback that
drives behavior change

Human-Centered Approach

Together, our digital programs and
expert coaches adapt to meet
members where they are, when they
need it—based on their conditions,
motivations, and lifestyles
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Livongo Welcome Kit

The device arrives ready for the member in the Livongo Welcome Kit
which includes:

Diabetes Kit
* Livongo Blood Glucose Meter

150 Test Strips

* 1 Lancing Device

* 100 Lancets

¢ Control Solution

* AC Adapter and USB Charger

*  Carrying Case
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Livongo connected blood glucose meter

Bright and accessible ‘ Only one click to:

touchscreen
=

. 10:22 AM SAT, JUL 16 I—} COHTOCT O COOCh
Seamlessly stores readings

|n leongo ClOUd Last 7 Days 7/9-7/16
2.3 154 80«
Check

Checks Average

Real-time feedback perday  8G inrange
and analytics View Logbook

Share health report

You have 300+ strips

Order strips
Cellular connectivity A = B

Home Support Settings

. . . . X Livongo
Unlimited strips remove barriers 9

Contact support
to checking

D Livongo
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Unlimited strips remove
barriers to checking

AVERAGE CHECKS PER DAY CHECKS PER MONTH

Strips automatically shipped to members when supplies run low

Meter and mobile app allow one-click strip ordering by members
as needed

Data on file (DS-5806)..Average checks per day are for days during which members are performing blood glucose checks.
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Livongo app: a unified intuitive experience

Order Supplies

BLOOD SUGAR

See glucose patterns and 85 .
trends along with activity
and other biometric data

limited test strips

BLOOD PRESSURE

]EUIEEWqu 132574 mmHg

Livongo Coaching

Get 1.1 support and

Easy access to coaching,
strips and lancets, and
support

ETEPS

4,“1 2 Flepd SO0 gieps

Member Support

Need techr )l suppon?

Manage connected services
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Personalized feedback and real-time analytics

Dynamic response based on glucose
level, food intake, timing, and how
member is feeling

Jqll  10:22Am SATFEB7 B

8264

Last BG: 141 (2/7 8:30 AM )

Ji 10:222AM SAT,FEB7 B

73

Helps members understand what
Last BG: 141 (2/7 8:30 AM )
numbers mean Sorry you're not feeling

well. Your blood sugar is a
little low, too. Include some

Provides guidance on how to respond B
to high or low readings fectieck Stter satny:

mg/dL

Your blood sugar is high.
Since you have increased
meds, we recommend
checking your blood sugar
more often today.

24/7 support by Diabetes Response e
Specialists who reach out for acute
high or low glucose events

Done

X Livongo X Livongo
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Health Nudges™ - personalized,
actionable, digital support

Digital coaching: Helps member to understand
personal patterns and frends

- Positive reinforcement. Encouragement and
affirmation to support members reaching goals
and better heath

- Feature referrals : Intelligently connect members
with program features and resources
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Answer On the Go

Bravo! You did 7+ checks in
the past 2 weeks.
Reminders on your meter
could help you keep this
awesome streak alive.
Want to set those up now?

No, I've got this Yes please

X Livongo
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Answer On the Go

Planning meals can be
tricky. But we've got you
covered with weekly meal
plans that are as tasty as
they are healthy. Want us
to send them to you?

No, I'll Pass Absolutely!

X Livongo

© Teladoc Health, Inc. All rights reserved.



R Livongo

Unlimited Expert Coaching Support

Enabling a trusted relationship with a personal expert coach

Unlimited access:
Including live, over-the-phone
coaching sessions and messaging

Highly qualified:

Certified diabetes care and education
specialists, following ADCES curriculum
and ADA standards of medical practice

Personalized interactions:

Glucose control, medication, diet,
activity, and lifestyle. Can review CGM
device report from any manufacturer

24/7 support:
Diabetes Response Specialists reach out
for acute high- or low-glucose events

© Teladoc Health, Inc. All rights reserved.
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Coaching

Schedule a coaching
session

Get guidance from a Condition

Management Coach to reach your
hizalth goals. Schedule a time far
yiur first session and the coach will
call you thenl

([} What Is ceaching?

Maessage a Coach




Rapid and reliable emergency response

Diabetes Response Specialists reach out for acute
high or low glucose events

4

24/7 Remote Monitoring’

3-minute Physician
response time recommendations
99.9% response rate Our specialists follow physician-
within 3 minutes when provided recommendations to
glucose readings out stabilize and help member
of normal range return to target range

*For glucose readings above or below set thresholds

R Livongo
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Health Summary Reports

Send reports directly to care team with a few taps

1022 AM SAT,FEB7 B

Send to Fax

2064555217

Are you sure you want to
share your Health
Summary Report via fax?

Cancel Save
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Joseph Anderson

1018
English, Arnerican indiam or Alaskan Native
52 years old | Male | Type 2 fzincz 205} | 1750bs (ZL48MI) | Insulin
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D Livongo

Registration
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Enrolling in Livongo by Teladoc Health

Registration is fast
Sign up is Less than 10 minutes

Multiple ways to enroll
« Registration Code: WAYNECOUNTY

« Online registration: welcome.livongo.com/
WAYNECOUNTY /register

« Member Support Call Center: (800) 945-4355

Livongo Makes Livjng
with Diabetes Easier

Members complete a health profile

« Personal Info: name, address, email, password

* |nsurance Info: Group & Member ID to validate
eligibility

- Health Profile: To better personalize the program
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Thank you!
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