From: eBenefits <wcbenefits@gx.waynecountymi.gov>
Sent: Friday, January 9, 2026 10:02 AM
Subject: Find answers in your member account
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Your new plan year is underway. Now that you’re familiar with the highlights of your family's

Blue Cross plan, we encourage you to regularly use your online member account to get the
most value.
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Find Care Programs & My
Services Account

Your member account helps you:

e Track your out-of-pocket costs and prior authorizations.

e Stay on top of claims and make payments with your health savings account.

e Explore your choices for care, estimate costs for services and find in-network
doctors.

e Know where to get your prescription history, check costs for generic versus brand-
name drugs.

e Receive support for your whole health and well-being — physical and mental.
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SUPERVISORS: PLEASE PRINT AND DISTRIBUTE TO ALL COUNTY EMPLOYEES
WITHOUT COUNTY EMAIL ACCESS.

Division of Benefits Administration

benefits@waynecountymi.gov

313-224-5157




