


Find all your health care
plan information — in
one convenient place

At bcbsm.com, you can find all your
medical, dental, vision and pharmacy
plan information together in one

secured location. Check your coverage,
deductible and claims information.
Monitor your out-of-pockets costs. Shop
for doctors and hospitals. You can do it all
online, anytime. With all your health care
plan information in one convenient spot,

you can easily manage your benefits.

health care providers

Check your benefits

See a snapshot of all your plans pulled together in one clear view. Easy-to-understand,
time-saving charts show your deductibles, coinsurance balances and claims. Now you can
easily check to see what's covered by your plan.

Monitor your claims activity

Your member account at bcbsm.com shows recent claims activity, including how much your
plan covers and how much you'll owe. You can check claims activity as far back as two years
or narrow your search results to see exactly what you need. The site also shows you the
health service that has been billed by the provider, what was billed, what your plan paid and
what you might owe. You can also track your out-of-pocket costs throughout the year.

Review details about benefits
and plan information.

View deductible and
coinsurance balances.

Review claims activity.




Search for health care providers Look up your prescription benefits and costs

The feature at bcbsm.com allows you Find an easier way to manage your pharmacy benefits at bcbsm.com. Look up your

to search for doctors and hospitals across the country. prescription history and medication options. See what your deductible, coinsurances and
You can compare them by plan, specialties, languages copayments are under your plan, and what types of medications are covered. Research
spoken and hospital affiliations. Plus, you can see quality your prescriptions and the closest pharmacy.

ratings, accreditation information and patient reviews.

You can even see what you'll pay out of pocket for a prescription under your health plan. Easily
compare the cost between brand-name and generic drugs to see how you can save money.
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You can also estimate treatment
costs* for more than 400 health care
services — from MRIs to surgeries
and doctor visits — for providers
and facilities across the country.
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Costs shown here only for illustration. *Cost information for PPO members only.



Many of the same valuable features
you'll find on bebsm.com you can
also access on your mobile device.
Coverage information, claims status
and claims history — you'll find it all
on the mobile website. No need to
download an app.

Forget your Blue Cross or Blue Care
Network ID card? Don’t worry. Pull
up a virtual version on your phone.

Need to find the closest urgent care
center? Step-by-step navigation
gets you there quickly.
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Register today.
All you need are a few minutes and your Blue Cross
or Blue Care Network ID card:
Visit bcbsm.com/register.

Click on GET STARTED NOW and follow
the instructions.

Managing your health care plan
is now a whole lot easier.
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Confidence comes with every card:




bcbsm.com/register

Blue Cross

Blue Shield

Blue Care Network
@ of Michigan

Nonprofit corporations and independent licensees
of the Blue Cross and Blue Shield Association

CB 14329 DEC 14




