
IE - How to Reset Your Password

1. First, access billing app: 

2. Select Forgot Password?

4. Then, type in your vendor number and click Next.

https://waynecountymi.gov/idsdattorneybilling

https://waynecountymi.gov/idsdattorneybilling


5. You will then receive a notification email to the address IDSD has on file. Please note: the

password reset link expires after an hour. 

a. If you missed the email you can always go back and select password reset again

b. If you do not receive an email please submit a Jira Helpdesk ticket and they will verify the

correct email is in file

6. In the email you receive press Reset Password:



7. Type in a password that meets following criteria: 

Password must have at least 12 characters.

Password cannot exceed 40 characters.

Password cannot contain the First Name of the user.

Password cannot contain the Last Name of the user.

Password cannot contain the user name.

Password must have at least 1 lowercase characters.

Password must have at least 1 uppercase characters.

Password must have at least 1 numeric characters.

Cannot repeat last 4 passwords

8. You will then receive an email notification that the password has been updated and you can

continue to sign in to Oracle Cloud Account for IDS Billing




