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Public Health Officer 

 

 
 

Robert A. Ficano 
Wayne County Executive 

 

Children’s Special 
Health Care 

Services 

 
Care Coordination 

&   
Case Management

Services

Family Phone Line 
1-800-359-3722 

 
“Working Together to  
Make Things Better” 

 
Partner with Public Health to: 
 
¾ Coordinate medical & educational 

services 
 
¾ Link you to needed resources 

 
¾ Advocate on your behalf 

 
¾ Communicate with medical & 

educational professionals on your 
behalf 

 
¾ Educate on health & safety 

 
¾ Counsel families as youth enter 

adulthood 
 
¾ Organize your/your child’s 

medications, health & school 
providers on a typed form  

 
¾ Plan ways to improve your 

family’s current situation 
 
¾ Update the review & plan as 

needed 
 

Wayne County 24 Hr. Crisis Line 
1-800-241-4949 

 
 
 

Wayne County 
Department of Public Health 

33030 Van Born 
Wayne, MI 48184 

 
Children’s Special Health  

Care Services Staff: 
 

CSHCS Coordinator  
734-727-7085 

 
 

Public Health Nurses 
 734-727-7087   
734-727-7295 

 
 

CSHCS Representatives  
734-727-7088 

 
 

WCDPH CSHCS Fax  
313-967-7710 

 
 



 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

If interested, please call: 
 

WCDPH CSHCS Coordinator 
 

734-727-7085 

 
 

 

 
 
 
Thank you for participating in the 
Michigan Department of 
Community Health (MDCH) 
Children’s Special Health Care 
Services (CSHCS) Program.  
 
Wayne County Department of 
Public Health is your local 
connection for the program. 
 
Our Mission is to: 
 
¾ Improve health outcomes and 

quality of life for families 
 
¾ Provide families the 

opportunity to benefit from 
Family-Centered Care 
Coordination / Case 
Management services 

 
 

 
 

 
 
 
Care Coordination / Case 
Management services provide 
families an opportunity to partner 
with a public health professional 
to: 
 
¾ Review your / your child’s 

current health, education, 
social and functional status 

  
¾ Identify your / your child’s & 

your family’s strengths, 
needs, and concerns  

 
¾ Develop a plan to assist with 

your family’s needs and 
concerns 

 
 

 
 
 
To make a plan, you and your 
public health professional will 
ask the following questions: 
 
¾ What are your concerns? 
 
¾ What is possible? 

 
¾ What may get in the way? 

 
¾ What can be done? 

 
¾ Who will do what? 

 
¾ What did we accomplish? 

 
While working on the plan with a 
public health professional, you 
and your family will be provided 
an opportunity to learn how to 
find and use resources and 
information to meet your future 
needs. 
 


